D-SNP Benefits

A Quick Guide to Understanding the AmeriHealth Caritas VIP Care D-SNP Benefits
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Benefits — AmeriHealth Caritas VIP Care Benefits .

AmeriHealth Caritas

Overview VIP Care

AmeriHealth Caritas VIP Care provides coverage for:

» Medicare Parts A and B.

» Medicare Part D prescription drug benefits.

» Supplemental benefits.

» Long Term Services and Supports (LTSS) benefits.

» Coordination of Medicaid and Medicare Service through a Care Team.

AmeriHealth Caritas VIP Care members are dual eligibles who are not
responsible for paying deductibles, coinsurance, or a copayments. No premiums
are paid by the member for these benefits.
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Benefits — Medicare vs. Medicaid: LT

AmeriHealth Caritas

Which Program Pays for Which Service? VIP Care
PLAN NAME MEDICARE PARTS MEDICARE PART  MICHIGAN
A& B D MEDICAID
Medicaid
Michigan Department of Health NA NA /

and Human Services

Medicare Fee for Service or Fee For Service for
Medicare Advantage (non-dual / / dual eligible
plan) beneficiaries




Benefits — Medicare Part A and B Benefits”

*  Ambulance services.

* (Cardiac and pulmonary
rehabilitation services.

*  Catastrophic coverage.

*  Chiropractic care.

*  Dental services.

* Diabetes program and supplies.

* Diagnostic tests, X-rays, lab services and
radiology services.

*  Doctor office visits

*  Durable medical equipment.

*  Emergency care.

*  Hearing services.

*  Home health care.

* Hospice — initial consultation.

* Inpatient hospital care.

* Inpatient mental health care.

* LTC pharmacy.

*  Mail order prescriptions.
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Out-of-network catastrophic coverage.
Out-of-network catastrophic
prescriptions.

Out-of-network initial coverage.
Outpatient mental health care.
Outpatient prescription drugs.
Outpatient rehabilitation.
Outpatient services and surgery.
Outpatient substance abuse care.
Pharmacy.

Podiatry.

Preventive services and wellness
education.

Prosthetic devices.

Skilled nursing facility services.
Urgent care.

*Exceptions may apply, see provider manual
for full list of benefits. Referral or prior
authorization may be required.
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e Dental services — preventive and
comprehensive

* Hearing services — routine exam and aids

* Vision services — routine exam and
materials

* Transportation services
* Meals post discharge

Benefits — * Personal Emergency Response System
Supplemental (PERS)

Benefits e Acupuncture - routine
* Chiropractic - routine
* Caregiver support

* Home safety

* Nurse hotline

* Free language line
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Benefits — Supplemental Benefits (Continued) AmeriHealth Caritas

VIP Care

Care Team

The Care Team consists of Care Coordinators, Concierge Team, and Care Coordinators
(nurses and social workers) trained to help members investigate and overcome barriers
to achieve their health care goals. Outreach services include:

Contacting members.

Educating members.

Calling providers.

Calling pharmacies.

Completing surveys and assessments to support special projects.
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Benefits — Medicaid AmeriHealth Caritas

VIP Care
 Most Michigan State Plan Medicaid Covered Services
* Long-term Supports and Services (LTSS)
* Nursing Facility
e Coverage up to the Medicaid units when they exceed Medicare units

e Screening, Brief Intervention and Referral to Treatment for Behavioral Health
services

AmeriHealth Caritas VIP Care 58



Benefits — Additional Information
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We are here to help our members find
the services they need. Whether itis a
Medicare or Medicaid covered service.
Additionally, even if it is a non-covered
service our Care Team can assist
members in locating the service at a
reduced or no cost.

For additional information on benefits,
please refer to the member’s Summary
of Benefits, member’s Evidence of
Coverage, Provider Manual or call
Provider Services.
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More than

30 YEARS

of making
care the heart
of our work.
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